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S6:1068/UBND-TTPVHCC Ngok Réo, ngay 0/ thang 7 nam 2026
V& viéc nang cao chit luong phuc
vu nguoi dan, nhat 1a nguoi yéu
the nguoi cao tu01 nguoi co
cong, gia dinh chinh sach

Kinh guri: Cac co quan, don vi thudc xal.

Thuc hién ¥ kién chi dao cia UBND tinh tai van ban sé 6258/UBND-
TTHC ngay 30/6/2026 vé viée nang cao chét luong phuc vu nguoi dan, nhét 13
nguoi yéu thé, ngudi cao tudi, nguoi co cong, gia dinh chinh sach;

Tir vu viée “yéu cau cu 97 tudi dén phuong lam thu tuc” xay ra tai Trung

tam Phuc vu hanh chinh c6ng chi nhanh s 3, thanh phd Ha Noi theo phan anh
cua cac co quan bao chi va du luan xa h01 dé nang cao chat lwong phuc vu ngudi
dan, nhat 1a nguoi yéu thé, ngudi cao tudi, ngudi co cong, gia dinh chinh sach trong
thoi gian toi, Chi tich UBND x4 yéu cau nhur sau:

1. Trung tam Phuc vu hanh chinh cong; Lanh dao cac co quan, don vi:
Quan triét, rat kinh nghiém tir vu viéc “yéu cau cu 97 tu6i dén phuong lam thu tuc”
néu trén, bdo dam khong dé€ xay ra cac su viéc tuong tu trén dia ban xa Ngok Réo.

Chi dao can bd, cong chirc tai co quan, don vi (nhat la cong chirc trc tiép
tiép nhdn, gidi quyet va trd két qua giai quyet TTHC) tiép tuc thuc hién nghiém
tlc Phuong an hd trg nguoi dan yéu thé tiép can dich vu cong truc tuyen vaxu ly
cac tinh hudng thudng gip trén dia ban xa Ngok Réo (Phirong dn sé 02/PA-UBND
ngay 28/10/2025 cua UBND xd Ngok Réo).

2. Lanh dao cic co quan, don vi: T chic ra soat cach thire thuc hién cac
thil tuc hanh chinh, cin cr tinh hinh thyc tién cua dia phuong dé trién khai mo
hinh “dich vu céng luu déng” d6i véi cac thu tuc hanh chinh du diéu kién, tao
thuan 1oi cho cac ddi tuong la nguodi yéu thé, nguoi cao tudi, nguoi ¢6 cong, gia
dinh chinh sach.

3. Giao Trung tam Phuc vu hanh chinh cong: Theo doi viéc thuc hién;
tham muu UBND x4 xt Iy trach nhiém nguoi dimg dau co quan, don vi ¢6 cong
chtrc thue hién khong nghiém tic ¥ kién chi dao néu trén cua Chi tich UBND xA.

4. Giao Trung tam Cung tng dich vu céng ich xa: Thuc hién truyén
théng cac ndi dung ctia van ban nay trén trang thong tin dién tir X, trén cac trang

1 Phong VH-XH, Phong Kinh té, Vin phong HDND-UBND, Trung tim phuc vu hanh chinh cong xa.

2 Cy thé nhu: (1) https://baomoi.com ngdy 24/6/2026: Nir can bd yéu cdu 2 con cta cu 97 tudi 1én trung tim lam ty
quyén la dung hay sai?; (2) https://vietnamnet.vn ngay 23/6/2026: Ha N6i ndi gi vé phan 4nh nit can b tir chél Xac
nhan 1y quyén cho cu ba 97 tudi? (3) https://thanhnien.vn ngay 23/6/2026: Ha Noi xu Iy trach nhiém vu yéu cdu cu
97 tudi dén phuong lam thu tuc; (4) https:/phunuvietnam.vn ngay 23/6/2026: Gia dinh cu ba 97 tudi chap nhan 16i
xin 11, mong can b rut kinh nghiém trong tmg xtr voi ngudi cao tudi; (35) https://dantri.com.vn ngay 24/6/2026: Vu
bat cu 97 tudi dén phwong lam thii tuc hanh chinh: Gia dinh lén tiéng/



2
mang xa hoi FaceBook va Zalo... cia UBND x4 dé thong tin rong rai dén cac to
chtrc, ca nhan c6 lién quan trén dia ban biét, thuc hién.

HG tro ngudi yéu thé thé hién tinh than “phuc vu Nhan dan” ding nghia.
Chu tich UBND xa Ngok Réo dé nghi cac co quan, td chire, ca nhan khi thuc
hién nhiém vu cin phat huy vai tro gﬁn dan, sat dan dé hd tro hiéu qua va toan
dién, ddm bao nguoi dan trén dia ban xa, dac biét 1a nguoi yéu thé duogc tiép can
va thuc hién thu tuc hanh chinh, dich vu cong mot cach thuan loi, cong bﬁng,
nhanh chong, ding quy dinh.

Chu tich Uy ban nhan dan xa yéu cau Lanh dao céc co quan, don vi quan
tam thuc hién./. e

Noi nhén: ™. UY BAN NHAN DAN

- Nhu trén;
- Chii tich, PCT UBND X4; CHU TICH
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Ping Ngoc Tién
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