UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA NGOK REO Poc lap - Tw do - Hanh phuc
Sb: 1355 /UBND-VHXH Ngok Réo, ngay 7/ thang & nam 2026

V/V trién khai huéng dan ky

nang sé va hd tro nguoi dan

thuc hién tha tuc hanh chinh
truc tuyén trén dia ban x&

Kinh gui:
- Cac phong chuyén mon thuéec UBND x3;
- Trung tam Phuc vu hanh chinh cong xa;
- T6 Cong nghé s6 cong dong xi;
- T6 Cong nghé s6 cong ddng 09 thon trén dja ban xa;
- Trudng cac thon.

Thuc hién Ké hoach s6 300/KH-UBND ngay 07/8/2026 ciia UBND tinh
Quang Ngii vé trién khai mot s6 nhiém vu, giai phap trong tam tiép tuc diy manh
Phong trao “Binh dan hoc vu s6” trén dja ban tinh Quang Ngai; nham cu thé héa
cac nhiém vu, giai phap pht hop véi tinh hinh thyc té ciia dja phuong, dong thoi
phat huy vai tro cia T6 Cong nghé sd cong dong trong viéc dua chuyén doi sd
dén co s, hd tro ngudi dan, nhat 12 nguoi dan con han ché vé k¥ ning sé, tiép can
va sir dung cac nén tang, ung dung sb thiét yéu, UBND xi Ngok Réo yéu cau cic
co quan, don vi, T6 Cong nghé sd cong déng va Truong cac thon trién khai thuc
hién mot sb ndi dung sau:

1. T6 Cong nghé so cong dong xa

- Chu dong tuyén truyén, hudng dan, hd tro ngudi dan tiép can va sir dung
cac nén tang, tmg dung s thiét yéu; tip trung vao nhitng ndi dung thiét thuc, phu
hop véi nhu cau va diéu kién thyuc té cua nguoi dan trén dia ban.

- Phéi hop v6i Trung tdm Phuc vu hanh chinh cong x3, T6 Cong nghé sb
cong dong cac thén va Truong thon td chire cac budi hudng dan truc tiép cho
nguoi dan; thuc hién theo phuong chim “cam tay chi viéc”, hudng dan truc tiép
trén thiét bi ctia ngudi dan, wu tién nguoi cao tudi, nguoi chua thanh thao ki ning
sb va nguoi chua thuc hién tha tuc hanh chinh truc tuyén.

- Thuong xuyén nim bat nhu cau, khé khin, vuéng mic ciia ngudi dan
trong qua trinh str dung cac nén tang, tng dung sé; tong hop, phan anh vé Phong
Vin hoa - Xa hoi dé tham muu UBND x4 chi dao, giai quyét.

2. T6 Cong nghé sé cong dong tai 09 thon

- Chu dong phdi hop voi Trudng thon ra soat, nim bat nhu cau hd tro ki
nang sb cua nguoi dan trén dia ban; 1ap danh sach nguoi dan c6 nhu cau duge
huéng dan truc tiép, trong d6 wu tién ngudi chua dang ky, kich hoat hodc chua sir



dung thanh thao tai khoan VNelD; nguoi chua thuc hién hoac con gap kho khan
khi thyc hién thi tuc hanh chinh truc tuyén.

- Phéi hop vé6i Trung tim Phuc vu hanh chinh cong x4 to chitc cac budi
tuyén truyén, hudng dan truc tiép tai thon theo ké hoach, lich dugc UBND xa phé
duyét; bao dam dung thoi gian, dia diém va ndi dung hudng din.

- Thong béo, tuyén truyén, van dong nguoi dan tham gia; thong tin cu thé
vé thoi gian, dia diém, ndi dung va dbi tuong dugc hd tro, tao diéu kién thuén loi
dé nguoi dan chu dong tham gia cac budi hudng dan.

- Truc tiép hd tro nguoi dan thuc hién cac thao tac co ban trén dién thoai
thong minh; huéng din sir dung VNelD, cac nén tang, ing dung sb thiét yéu va
hd tro ban dau trong qua trinh thuc hién thu tuc hanh chinh truc tuyén; kip thot
giai dap hodc chuyén cac ndi dung vuot qua kha niang xir Iy dén T6 Cong nghé sb
cong dong xa va Trung tAm Phyc vu hanh chinh cong dé dugc hudng dan.

- Phoi hop véi Truong thon theo ddi, cap nhat két qua hd tro nguoi dan,
nhat 1a s6 luong nguoi duoc hudng dan, sé ngudi duge hd trg kich hoat va sir
dung VNelD, sb ngudi duoc hd trg thuc hién thi tuc hanh chinh truc tuyén va cac
ndi dung k¥ ning so khac.

3. Trung tim Phuc vu hanh chinh cong xa

- Chu tri x4y dung K& hoach t6 chitrc huéng dan k¥ nang sé va hd tro ngudi
dan thuc hién thu tuc hanh chinh truce tuyén tai 09 thon; trong do xac dinh cu thé
noi dung, thoi gian, dia diém, thanh phﬁn tham gia, can by phu trach, phuong thirc
t6 chirc va tién d6 thuc hién; hoan thanh, trinh UBND x4 trwéc ngay 15/8/2026.

- Chuan bi ndi dung, tai liéu va phuong tién phuc vy huéng dan theo hudng
ng’fm gon, dé hiéu, dé thuc hién; phu hgp véi trinh do, kha nang tiép can cong
nghé va diéu kién thuc té cua nguoi dan tai tung thon.

- Theo di, tong hop két qua trién khai tai timg thon; dinh ky hodc sau khi
hoan thanh dot hudng dan, bao cao UBND x4 vé s6 lugng nguoi dan duge hudng
dan, s6 luot ngudi duge hd trg, s6 hd so duge hd tro thuc hién truc tuyén, nhiing
kho khin, vueéng méic va dé xuét giai phap tiép tuc nang cao hiéu qua thyuc hién
dich vu cong truc tuyén trén dia ban.

4. Truwdng cac thon

- Phéi hop voi T6 Cong nghé sb cong ddng cuia thon tuyén truyén, van dong
ngudi dan tham gia cac hoat dong hudng dan k¥ ning sé.

- B4 tri dia diém phu hop, thong bao rong rai dén nguoi dan vé thoi gian to
chtrc hudng dan; tao diéu kién thuan loi dé T6 Cong nghé s cong dong va can bo
chuyén mon thyc hién nhiém vu.



- Quan tdm véan dong nhitng nguoi chua thanh thao k¥ ning sb, ngudi cao
tudi va ngudi thudng xuyén cé nhu cau thue hién tha tuc hanh chinh tham gia dé
dugc hudng dan tryc tiép.

5. T6 chirc thue hién

- Giao Phong Vin hoa - X3 hoi theo ddi, don ddc, tong hop tinh hinh trién
khai thuc hién; phéi hop véi cac co quan, don vi lién quan tham muu UBND xa
chi dao, thdo g& kho khan, vudng mic trong qua trinh thuc hién.

- Céc co quan, don vi, T6 Cong nghé s cong ddng va Trudng cac thon can
ctr noi1 dung dugc giao nghiém tic trién khai thuc hién, bao dam thiét thuc, hiéu
qua, tranh hinh thue.

Pé nghi cac co quan, don vi, T6 Cong nghé sb cong déng va Trudng cac
thon nghi€m thc trién khai thuc hién./. ;XW/A“/ 7 ) )

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu trén; s KT. CHU TICH
- Lww: VT, VHXH -~ PHO CHU TICH

Ha Quéc Manh
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